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To:  All Branches
 
Dear Colleagues 

New Gas Safe Register - Replacing CORGI scheme 1 April 2009

This update is for the attention of Branches with Gas Installer members, primarily in Romec Ltd.

Last year, HSE announced changes to the gas installer registration scheme in Great Britain. The scheme currently operated by CORGI will be replaced on 1 April 2009 by the new Gas Safe Register (operated by Capita). The Gas Safe Register will be the only gas installer registration scheme approved by HSE from 1 April under the Gas Safety (Installation and Use) Regulations 1998. All gas installers wanting to undertake domestic and certain other gas work in Great Britain from 1 April will need, under those Regulations, to be registered with this scheme in order to be able lawfully to carry out any work on gas fittings, which includes gas appliances.

The Gas Safe Register will maintain an up-to-date register of gas installers who are qualified to install or repair gas fittings and appliances. It will have systems in place to check the competence of gas installers, inspect their work and to deal with complaints about unsafe gas work. The operation of the Gas Safe Register will be overseen by HSE as the regulator with responsibility for gas safety. In the context of domestic gas safety this means that from 1 April, in order to ensure that gas installers are lawfully able to carry out the gas work, domestic users of gas should ask for a Gas Safe Registered Engineer and not any other. The CORGI register will no longer count for those purposes. 

The Gas Safe Register opened on Monday 19th January for currently registered gas installers to register in advance with new scheme by telephone or through the website: http://www.gassaferegister.co.uk.

Further information provided to CWU by HSE and "GAS SAFE REGISTER" :-
"GAS SAFE REGISTER" WILL LAUNCH ON 1 APRIL 2009 
Gas Safe Register will replace CORGI gas registration in Great Britain on 1 April 2009. It will be the official industry stamp for gas safety.

The Health and Safety Executive, who is responsible for regulating gas safety in Great Britain, will oversee Gas Safe Register.

The new register will provide enhanced levels of service and clearly written rules of registration. There will also be new services and benefits designed to improve the registration scheme and promote gas safety.
ABOUT GAS SAFE REGISTER™ 
Gas Safe Register deals with all aspects of the downstream gas industry covered by the Gas Safety (Installation and Use) Regulations 1998. It covers both piped natural gas and liquid propane gas (LPG).

It is law that anyone carrying out gas work that is within the scope of the Regulations is on the Gas Safe Register from 1 April 2009.

The register is there to protect consumers from unsafe gas work. Your status as a registered engineer shows consumers you are competent and safe to work with gas.

Gas Safe Register will:
· Raise public awareness of gas safety and the gas register, 

· Manage inspection and enforcement, 

· Provide technical support and standards updates to registered engineers, and 

· Provide facilities for the reporting of notifiable gas work. 

BENEFITS OF BEING A GAS SAFE REGISTER ENGINEER 

· Lower cost of overall service; reduced registration fees from day 1 with planned reductions over the next 10 years, 

· Increased demand for services; better public awareness will create a higher demand Gas Safe Register engineers, 

· Renewal of registration on anniversary of registration; 12 months service for 12 months fee, 

· Technical standards update and technical alerts services, 

· Magazine: Registered Gas Engineer; with technical content and industry needs. Written by technical experts from across the industry, 

· Consultation on significant changes; - consulting registered engineers on matters that impact the register, 

· Mobile friendly phone numbers; free phone and standard geographic numbers, 

· Simple online application and renewal process; supported by printed versions where relevant, 

· Straightforward complaints and appeals procedures. 

GAS SAFE REGISTER TIMELINE 
Now until 31 March 2009; CORGI gas register

The CORGI gas register in Great Britain will end on 31 March 2009.

There will be no period of dual running and no grace period. From the 1 April 2009 engineers must be on the Gas Safe Register to legally carry out gas work and comply with the Gas Safety (Installation & Use) Regulations 1998.

From January 2009; Getting registered with Gas Safe Register

· Information about the new register - Gas Safe Register will be contacting CORGI registered installers to give them more information and details on how to register, 

· Registration renewal - Engineers can register from late January in readiness for 1 April when the register goes live, 

· New brand and marketing toolkit - When Engineers register, they will get a Gas Safe Register marketing toolkit with logos and templates to help with changing your van stickers, stationery and advertising etc. 

March 2009 onwards; Gas Safe Register Consumer campaign - A high profile publicity campaign is launching in March to tell the public that the CORGI gas register in Great Britain has been replaced with the Gas Safe Register.

1 April 2009; Gas Safe Register starts and Engineers must be registered under the new scheme to work legally from this date.

THE GAS SAFE REGISTER BRAND 
Gas Safe Register is the new official stamp for gas safety in Great Britain and it carries with it a simple message; gas, safe, register – keep gas safe.

This powerful new symbol is about gas safety and the meaning is clear. A Gas Safe Register engineer is safe to work with gas.

As well as being the identity for the register, Gas Safe Register will be used for a range of gas safety campaigns, so Gas Engineers will start to see it more and more. Gas Safe Register will be held in trust by the Health and Safety Executive and will remain the official stamp for gas safety in Great Britain.

Helping to promote registration - After registering, Engineers will get a Gas Safe Register marketing toolkit with access to logos and templates to change stationery and advertising,  a free set of van stickers with the first issue of the new monthly magazine, "Registered Gas Engineer" on 1 April. More can be ordered if required from suppliers. The new brand will come into use on 1 April 2009.

THE NEW REGISTER 
Technical Support will be available to registered engineers for any gas related issues from 1 April. Dedicated technical support specialists will be available by phone and email to provide front line technical support.

· Standards update and technical alerts will be published quarterly so that it is always clear which standards are current. Engineers will receive technical alerts when an issue arises, and can choose to receive alerts by email, letter or in urgent cases by SMS text message. This is all part of the core service with no additional charge. 

· Magazine; "Register Gas Engineer" - A new monthly technical magazine written by engineers for engineers will be published from 1 April. Editorial contributions will come from Gas Safe Register technical team, registered engineers, industry bodies and others with an interest in gas safety. It will delivered to registered engineers monthly and will also be available online. 

Work reporting - Gas Safe Register will provide a service allowing engineers to report gas work that is notifiable under the Building Regulations. For more information about work notifiable under the Building Regulations Engineers can visit the Communities and Local Government Website.

Inspection and enforcement - Gas Safe Register will assess the competence of individual engineers by inspecting the gas work they have carried out. Inspections will be generated from data sources and not selected by the engineer. Each piece of work an engineer carries out is a potential candidate for an inspection.

All registered engineers and businesses will have a risk profile that is made up of a range of factors. This will help Gas Safe Register to target inspection resources where it's anticipate finding work that might be considered of higher risk.

Along with building a comprehensive risk model, Gas Safe Register will secure gas installation information from a range of sources. Gas Safe Register will then regularly feed the risk model with installation data and from a combination of both, will generate the work to inspect.

A dedicated enforcement team will identify and pursue businesses and individuals that undertake gas work unregistered.

Complaints and appeals
· Complaints - All complaints will be assigned to a complaints officer who will see the complaint through from start to finish. All communications and a record of activity will be stored for future reference to help Gas Safe Register continue to improve procedures and processes. The complaints procedure will also be supported by an independent appeals service. 

· Appeals - We have established an independent appeals service to resolve any outstanding customer complaints impartially and promptly.

Should Engineers wish to contact Gas Safe Register regarding renewal or registration with Gas Safe Register™, then they can either email at register@gassaferegister.co.uk or call on 0800 408 5577.
Yours Sincerely
Dave Joyce
National Health, Safety & Environment Officer
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