
survey on work 
life balance in 

CWU

The CWU believes that the provision of decent family friendly policies is 
essential for encouraging diversity, promoting equality and creating a happy 
and healthy workforce.  
 
That is why we are conducting a survey of 02 employees, in association with Middlesex 
University, to seek your views on work life balance.

The survey is European wide, involving telecoms companies, retail organisations,
banks and hospitals in eight European countries from Portugal to Finland.  So as 
well as informing us about the experience in 02, it will give us a wider context 
in which to compare 02’s approach 
to work life balance.
 
Our survey comes hot on the heels 
of a Sunday Times report that 
ranked 02 as one of the top UK 
employers in the ‘best for well 
being’ category.  Does this match 
your experience?  

We want to capture your views 
so that we can identify issues and 
work together with the company 
to resolve them.
 
The survey will be 
circulated in hard copy and 
electronic format.  Please 
have your say and fi ll in 
a questionnaire.
 
The fi nal date 
for responses 
is July 20th
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